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US insurance using EPAS for security and regulatory compliance

Firm size: $10B

" Throughout Tool For Password Remediation
With A Top-Notch Support Team "

“ The biggest thing is that the support team is top
notch and has provided fixes faster than any
company l've dealt with in the past. Don't be
afraid to ask questions. The support team is very
knowledgeable about a wide range of systems.

Senior Manager, Security Analyst
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OVERVIEW

The customer needed to meet a variety of requirements in a highly regulated
environment, as well as improve cyber resilience by strengthening
authentication.

SOLUTION

EPAS: “Very Powerful/Well Once learned, the product is very simple to use, and
new scans can be configured within minutes. It can scan a wide variety of
different OS/Systems including mainframe. The password scan reports provide
all the information needed to close one of the easiest, but most dangerous
security gaps. The tool had a higher-level overview report that can be used to
provide evidence that your organization complies with any State and federal
regulatory agencies that you may report too.”

CONCLUSION

“Vendor provides excellent and well produced documentation on how the
appliance works, the setup process, and configuration of scans. The Appliance is
rock solid and has been running password scans in our environment nonstop for
5 years without any downtime or failure.”



